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Understanding how AI tools might support my learning
Introduction
Outputs from AI tools should be treated in the same way as information from any other source. They should be used critically, checked for accuracy, and acknowledged appropriately when used in your work.
Using AI effectively is not about getting answers as quickly as possible. Instead, it is about using AI in ways that help you to develop understanding, critical thinking and building confidence in your own abilities. The aim should be to use AI as a learning support tool rather than as a substitute for the work that helps you to learn. 
This resource explores practical approaches to considering whether using AI tools will support or enhance your learning. The aim is to learn strategies and techniques that will allow you effectively consider the potential impacts and risks of these tools.
What is a helpful place to begin approaching using these tools?
When considering using GenAI tools in your learning, you will want to first ask yourself whether the task is appropriate for the tool and allowed within your programme or course. It is important you think about "whether" use is allowed and "why" you might want to use the tool. This will ensure you are using the tools for tasks that are appropriate in your context. After you have considered these questions, you will want to shape the prompt you will use for that task.
What is a prompt?  
Prompts are a useful way for you to consider what, exactly, you are using the AI tools for. Also, prompts help to shape the output of the AI tool, for example directing it to summarise, edit content or analyse information
Don't worry about writing the 'perfect' prompt – there's no such thing! Instead, think carefully about what your goal is and how AI could support your learning in this way.
You might consider prompting the AI tool to question your ideas, test your understanding or ask a series of questions that will support you in thinking deeper about a topic or argument.
A prompt can be as simple as:
'Explain supply and demand'  
Or it can provide much more context:
'I am a first-year Economics student studying supply and demand. Explain the concept using a real-world example and then give me three questions to check my understanding.'
Whilst both prompts ask for an explanation of the same topic, the second may generate a more useful response because it provides details that reflect the context of the task.  
Check which assessment category your assessment has been given before you prompt so you're not using AI in ways that aren't permitted for that assessment.
GCSE structured prompts  
The GCSE prompting method is a simple way to structure your prompts so that AI tools can provide more relevant and useful responses. Rather than asking a short question and hoping for a good result, the GCSE method encourages you to think about what you need from the tool and provide it with enough information to support you effectively.
By clearly explaining your Goal, Context, Source, and Expectations, the AI tool is more likely to produce accurate, focused, and useful responses, reducing the need to repeatedly rewrite or refine your prompt.
G – Goal  
What do you want the AI tool to do?
Here you should be clear about the specific task or output you need.
Example:  
"Help me understand the different explanations sociologists give for educational inequality".

C – Context
Why do you need it?
Providing context here can help the AI tool tailor its response to your situation.
Example:
"I am a first-year Sociology student preparing for a seminar on social class and educational achievement. I understand the basic concepts but am struggling to compare different sociological perspectives".

S – Source
What should the AI tool use?
Tell the tool what information, notes, readings, or other materials it should work from.  
Example:
"Use the lecture notes I have uploaded about Bourdieu's concept of cultural capital".
E – Expectations
How should it respond?
Explain what type of output would be most useful.  
Example:
"Summarise the key arguments in plain language, then provide a comparison table showing how different sociologists explain educational inequality".
Good prompts rarely start with "Find the answer to..." Strong learning prompts explain what you are trying to achieve, provide context, identify relevant sources, and describe the type of response that would be most useful for your learning.
Check which assessment category your assessment has been given before you prompt so you're not using AI in ways that aren't permitted for that assessment.
Beyond the first prompt  
Students often treat AI like a search engine by asking one question and accepting the first response. However, the most useful interactions often come from follow-up questions and refining the conversation.
The first response from an AI tool should be viewed as a starting point rather than a final answer. Follow-up prompts allow you to explore ideas in greater depth, clarify areas of confusion, test your understanding, and connect concepts together.
Much like a conversation with a lecturer or tutor, the quality of the learning experience often comes from asking additional questions rather than accepting the first explanation you receive.
Rather than treating AI as a search engine or as a 'single point of truth', it can be more helpful to think of your interaction as a dialogue. You could ask the tool to explain a concept differently, provide an example, challenge an assumption, present a counterargument to your viewpoint or quiz you on your understanding. Each response will give you new information to reflect on and build upon through further questioning. This process of questioning, refining, and exploring ideas supports deeper learning and helps you to engage more actively with a subject rather than being a recipient of information.
Example  
"Explain Newton's Third Law of Motion."
After a response from the AI tool, you could ask follow-up questions such as:  
· what sources did you use to produce this output?
· can you provide a real-world example involving vehicles?
· how does Newton's Third Law apply during a rocket launch?
· what are some common misconceptions students have about this law?
· can you explain this concept using a diagram or analogy?
Check which assessment category your assessment has been given before you prompt so you're not using AI in ways that aren't permitted for that assessment.
Pause and reflect
As you continue a conversation with an AI tool, ask yourself:
· what are the risks of using the tool like this?
· what else should I be thinking about?
For example, are you relying too heavily on the AI's explanation, accepting information without checking it, or missing an opportunity to practise a skill yourself?
Using AI to support your learning
One common temptation is to ask AI to do learning activities for you. Although this may seem efficient, it can reduce opportunities to develop your own understanding.
Before writing a prompt, it can be helpful to ask yourself: What am I actually trying to achieve? Are you trying to understand something new, prepare for a tutorial, practise for an exam, review your understanding, or solve a problem?
By identifying your goal first, you can create prompts that provide more targeted support and make better use of the AI tool.

Less helpful prompt
G – Goal - 'Tell me everything I need to know about social class and educational achievement.'
C – Context - 'I have not started preparing for my seminar yet.'
S – Source - 'Use any information available.'
E – Expectations - 'Give me a summary so I don't need to read the articles.'
If you are struggling with completing a reading ahead of a seminar or lecture, a more strategic approach would be to focus on the introduction and conclusion of the reading to have a baseline understanding of the text. This would have more impact on your learning than if you asked an AI tool to do it for you.
More helpful prompt
G – Goal - 'Help me check my understanding of social class and educational achievement.'
C – Context - 'I have completed the required reading and want to prepare for my seminar.'
S – Source - 'Use the notes I have written from the reading.'
E – Expectations - 'Ask me five questions about the key ideas and identify any areas where my understanding could be improved.'
This prompting method keeps you actively involved in the learning process rather than replacing the reading, thinking, and analysis that the seminar is designed to develop.
Check which assessment category your assessment has been given before you prompt so you're not using AI in ways that aren't permitted for that assessment
Pause and reflect
Look back at the two prompts above. Imagine you were to use similar prompts in your own learning and think about the following:
· am I missing out on key learning by using AI in this way?
· what should I do to make sure I still learn what I need to learn?
If the AI is completing a learning activity for you, consider how you could rewrite the prompt so that you remain actively involved in the task. For example, instead of asking for answers, you might ask for questions, feedback, explanations, or opportunities to test your understanding.
Using AI as a study tool  
Instead of simply just asking AI for information, you might find it more useful as a study partner. Try using it in some of these ways:  
· a seminar partner: ‘challenge my argument from an alternative biological perspective';
· a quiz master: 'ask me ten revision questions to test my knowledge, one at a time – make them increasingly harder'; 
· a debate opponent: 'present the strongest argument against my position and ask me to argue against it';
· a curious student: 'ask follow-up questions about this theory that I should be able to answer'.
Check which assessment category your assessment has been given before you prompt so you're not using AI in ways that aren't permitted for that assessment.
Activity one
Scenario
Amira is a first-year English Literature student preparing for a seminar on Frankenstein by Mary Shelley. She has been asked to read a chapter of the novel and think about how Shelley presents ideas about science, responsibility, and human ambition.
Amira is considering different ways to use AI to prepare:
· option A - "summarise this chapter of Frankenstein and tell me everything I need to know for the seminar";
· option B - "read this chapter of Frankenstein and give me three points I can say during the seminar";
· option C - "I have read the chapter and made some notes. Use my notes to generate five discussion questions that could come up in the seminar and identify any areas that I may need to explore further";
· option D - "I think Shelley presents scientific ambition as both exciting and dangerous. Challenge my interpretation and suggest alternative ways the chapter could be read".
Think about:
· why is Amira considering using AI? What is she hoping the tool will help her achieve in each example?
· is any important learning being missed? Which option(s) might reduce opportunities to:
· develop close reading skills?
· form independent interpretations?
· prepare ideas for discussion?
· engage with the text directly?
· what are the risks of using AI in each way? Think about:
· whether Amira is still doing the reading herself;
· whether she is developing her own interpretation of the text;
· whether she may become overly reliant on AI-generated ideas;
· whether she is missing opportunities to practise literary analysis.
· which option best supports learning? Consider which option is most likely to help Amira:
· engage with the text;
· deepen her understanding;
· prepare for discussion;
· develop her own ideas and interpretations.
Amira could also complete this task without using AI at all to support her learning. This could be done by reading sections of the text and identifying key quotations or themes. Amira could then use Library Search to find journal articles or book chapters discussing Frankenstein and compare their interpretations with her own.
Activity two
Choose one of the less effective prompts above and improve it using the suggestions of this resource and the GCSE framework!  
Goal: what support does Amira actually need?
Context: what information should she provide?
Source: what text or notes should the AI use?
Expectations: what type of output would help her learn most effectively?
Conclusion  
In this resource, we have explored how the quality of your prompts can influence the quality of support you receive. By being clear about your goals, providing appropriate context and sources, and setting expectations for how you would like the AI to respond, you can create learning-focused prompts to help you explore ideas, test your understanding, practice skills and prepare for academic work.  
When using AI, remember that the most valuable learning often happens through reading, questioning, discussing, solving problems, and forming your own interpretations. AI should help
you engage with these activities rather than replace them. If a prompt removes the need for you to think, analyse, or make decisions, consider how it could be adapted so that you remain actively involved in the learning process.
If an assessment is assigned the category ‘AI-Integrated’ then you must use AI as outlined in your assessment brief, but if it is assigned ‘AI Minimal’ or ‘AI Permitted’ you have a choice. Before using any AI tool, take a moment to ask yourself:
· why am I considering using a Generative AI tool? What do I hope it will do?   
· am I missing out on key learning by using it in this way? What should I do to make sure I learn what I need to?    
· what are the risks of using the tool like this? What else should I be thinking about? 
· am I using this to work faster? Why do I want to work faster? What am I losing?   
· what did I used to do which the AI tool is now doing for me? Am I comfortable with that? 
· what's my plan for using the tool now?    
The most effective AI users are not those who get answers the fastest, but those who use AI thoughtfully to ask better questions, strengthen their understanding, and continue developing the knowledge and skills that their degree is designed to build.
Further support
The best way to stay informed on how you can use AI tools in your assessments is to check your assessment briefs or speak to your supervisor or lecturer. You should stay informed on your Programme's approach to AI and engage with any support they may provide. 
· This guide provides support on digital skills from developing your digital capabilities to thinking critically about AI.
· This web page provides further support on using Copilot Chat for students.
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